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| hope you are enjoying the HEAT — lowa City has had very littlerain to go
withit. | was asked for the final installment for the FY 04-05 newsl etter
article, and | realize that the summer is moving fast — snow and winter will be
here again before we know it. | have started a new job in the past month and
am still getting organized and learning the ways of the new company. | hope
to be settled in as the summer drawsto a close and we start a new year of
SWE-ECI meetings and events.

| am happy to continue on as President of SWE-ECI for another year. We
look forward to the coming year and planning is underway for our first
professional development meeting in the fall. Keep September 14 and 21
open in your calendars for now — more information will follow once the date
has been set!

We are planning to have a meeting every other month this fall and spring with
aprofessional development event, outreach event and socia event in each part
of theyear. Pleaselet me or any cabinet member know if you have
suggestions or ideas.

Congratulations to the officers that were elected for the 2005-2006 term!

Traci Huffman — President

Amber Doyle — Vice President

Stacy Woodson — Section Representative
Enanga Fale — Secretary

Erin Canepa— Treasurer

Ginger L' Heureux — Webmaster

Katie Coates — Outreach Director

Nicole Cavanah — Public Relations

We have three new faces on the cabinet this year and look forward to meeting
and working with al of you.

The National Convention isin Anaheim, CA this year November 3-5, 2005 if
you are able to attend.

Watch your email, the newsletter and the website for upcoming meeting dates.
Thank you for your continued support, we look forward to seeing you in the
fall. Enjoy your summer and try to stay cool!
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Margaret Wrage

My name is Margaret Wrage. | am a Software Engineer at
Rockwell Callins in Cedar Rapids. | work with and code for
GPS receivers. | am originally from Dysart, lowa, where my
parents till reside. Now, | live 11 miles away in Keystone,
lowa. | have a brother who is 21, a sister who is 13, and
another sister who is 8. | attended Wartburg College in
Waverly, lowa and majored in Physics with minors in Math,
Computer Science, and Engineering. | also did high jump and
triple jump in the track and field program as well as goalie in
soccer.

First semester of my senior year, | studied abroad in Australia
It was amazing for many reasons, but the most important
reason is that is where | met my fiancé, David Horsfield. |
spent 4 wonderful months in Australia, but | did not meet
David until my last month there. We met in a boxing class.
We were paired up as partners, and he was doing sit-ups while
I was holding his feet down. To fully understand the story of
how we met, | need to back up a bit...al the way back to my
college track practices...

My track coach was a great coach, but he often had the leadership style of a military leader. Frequently he
would be in your face and yelling, “Come on! Y ou can do better! Y ou got 20 more sit-ups!”.

...S0 now we are back in my boxing class, and | am holding David's feet. | had a flashback to my track
season, and | yelled to this person that | just met 30 minutes earlier, “Come on! You can do better! You got 10
more sit-ups!” As soon as it came out of my mouth, | could not believe what | had said. David looked equally
stunned, but he did the 10 extra sit-ups. Afterwards our instructor said, “Wow! David, looks like you have met
your match!” HE WAS SO RIGHT! That was ayear and a half ago and it has been great ever since.

| have been back to visit him twice, and he has been here twice to visit me. He is still in Australia at the
moment. We are waiting to get a Fiancé Visa approved. We sent in the 50 page application on April 1% and
are expecting it will be approved around October. We are getting married on November 26, 2005 (or
whenever we get the fiancé visa approved and he can enter the country). David is a chef and owns his own
café on the Gold Coast in Australia. He is very good at what he does and is a very creative chef! | just got
back from visiting him for three weeks and it was amazing! We went camping on the beach for 2 weeks down
in Byron Bay and then on the Gold Coast for the last week. We went snorkeling, deep sea fishing, trapezing,
surfing, boat riding, and my favorite thing: EATING! By the way, deep seafishing is great! | caught a 14.5
Spotted Mackerel. It took ahalf an hour to reel it in and when David cooked it up later it tasted amazing!

In my free time | enjoy doing several activities such as soccer, volleyball, boxing, ultimate Frisbee, Turkish
Belly Dancing, and hanging out with family and friends.
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Here' sa preview of what'sto comethisfall...

Early September Networ king Night

September 14 or 21 Professional Development M eeting
November 3-5 National Conferencein Anaheim, CA
November Section Vitality Workshop

If you haveideasor suggestionsfor meetings, please let us know!

By Betty Leonhard

Our last meeting of the year held on April 2, 2005 was atour of the National

Advanced Driving Simulator (NADS). Wereceived a highly sought after

behind the scenes view of how they do studiesin the areas of highway safety,

collision avoidance, and in-vehicle technology; driver performance measurement,

behavior, and impairment. We had atotal of 22 attendees, including members from the National Society of
Black Engineers (NSBE), the Society of Hispanic Professional Engineers (SHPE), and the Institute of
Industrial Engineers (I1E). Studentsfrom the University of lowa also joined us.
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http://www.swe.or g/eCl

* Contact I nformation
* News Briefs

* Calendar of Events
* Newsdletters
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By Jill Huenink
&
SWE-ECI hosted a professional development meeting on Tuesday, April 12, at )&Jj\

The Summit in lowa City. The meeting was attended by professionals and students %
from the University of lowa section. After anice meal, three speakers presented
information about continuing education programs at lowa State University (I1SU)
and The University of lowa (Ul).

N

Terry Heinichen serves as the Director for the MBA Program for Professionals and
Managers in the Henry B. Tippie School of Management at Ul. The program /

includes 15 courses over about two years and stresses face-to-face contact and

real-life applications. Heinichen says that working professionals excel in the program. They have an
opportunity to polish their engineering skills and become better team members by learning from their
peers.

John Fraser is the Director of the Executive MBA Program in the Henry B. Tippie School of
Management at Ul. This unique program started in 2001 as collaboration between Ul and ISU.
Graduates earn a dual degree.  MBA from Ul and M.S. in Systems Engineering from 1SU.
Throughout the program, students work with the same team of four to five people. The rigorous
coursework includes 34 business credits and 24 engineering credits, 16 classes, two week-long
residencies, and an international trip to Brazil. Candidates for this three-year program typically have
8-10 years of work experience and are selected by upper management of their company.

Paul Jewel, Program Coordinator for Engineering Distance Education, discussed options for web-
based learning through the ISU College of Engineering. He gave details about an exciting new
course about globalization, technology and culture. This seminar is popular among graduate and
upper level undergraduate students, because it brings in a variety of global business leaders as guest
speakers.

Graduate School Resources

The University of lowa—The MBA for Professionals and Managers
http://www.biz.uiowa.edu/mbapm

lowa State University — Engineering Distance Education
http://www.ede.iastate.edu
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Introductory Project Finance for Engineers Web Seminar ~ Wednesday, July 20, 2005 - 3:00 pm
Eastern. Thisweb seminar is FREE for SWE members! Project financial tracking can be a burden for a
lot of entry level engineers and even for managers. In today® corporate environment, engineers are
thrown into projects without the training they desire to run a project successfully. SWE is here to help!
The next installment in SWE® Professional Development programming is a web seminar for entry level
engineers who need some basic tools and tips for project finance or for managers who would like a quick
refresher. Register for the seminar at www.swe.org/webfinance.

Dues Reminder & 2005 Conference Registration ~ July 1% marks a brand new fiscal year for SWE.
That means it’s time to renew your membership! Online conference registration is now open as well.
Visit the National SWE Web site www.swe.org to submit your renewal and to register for the conference
online. All you need is your login, password and credit card information. For more details about the
conference and to register online.

ASCE Golf Tournament ~ Y ou are invited to attend the 8th Annual Golf Outing & Hog Roast presented
by ASCE-EIY G (American Society of Civil Engineers - Eastern lowa Y ounger Members Group).

What: 18-Hole, 4-Person Best Shot Golf Tournament
Where: Hunter®Ridge Golf Coursein Marion, 1A
When: Thursday, August 4th

Time: 1pm

Cost:  $50 per person

Entry fee includes range balls, green fees, cart, two complimentary drinks, and prizes. Please pass on to
any co-workers who may be interested. Contact Sarah Okerlund with registration information by July
29" (E-mail: s.okerlund@cedar-rapids.org, Phone: 319-286-5843).

PTDN Upcoming Events: “Third Places’ ~ What are "Third Places'? Our lives have three "Places":
the home, the workplace, and "Third Places." Join the Cedar Rapids/lowa City Professional Technical &
Diversity Network (PTDN) as we help locate and explore special "Third Places' in the Corridor. PTDN®
"Third Places' events are informal gatherings offering the opportunity for us to meet and visit with others
interested in our community®diversity. For additional info, e-mail Russ@gazellevillage.com.

August 1, 2005, 5:00 PM

Croissant Du Jour, French Patisserie & Café
3531 Mt. Vernon Rd. SE

Cedar Rapids, 1A 52403

(319) 363-7767

Next to True Value on Mt. Vernon Rd.
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Providing Excellent Customer Service
- CARE! That'sthefirst step. You must care about giving

great service; care that the people you support are getting what

they need; care that you do your best work.
- Beagood listener.
- No matter how good you are at what you do, push yourself
to the next level.
- Make your customers feel appreciated and important.
- Respond to their sense of urgency.
- Vaue customer complaints.
- Seek solutions.
- Duplication is wasteful so do things right the first time.
- Apologize, when appropriate.
- Treat people as you would want to be treated.
Be apositive role model. Don't follow the crowd! They
may be going in the wrong direction!
- Walk your talk and follow through.

Creating A Professional | mage

- In 30 seconds, people form all types of impressions about
you based almost entirely on what they see - your clothes,
hairstyle, carriage, smile, and the rest of your nonverbal
communication.

- In aface-to-face encounter, 7% of averbal message comes
from the words used; 38% comes from the vocal tone, pacing,
and inflection; 55% of the message is transmitted by the
speaker’ s appearance and body language.

- Create authority by wearing long sleeves. Short sleeves
send a message of approachability.

- Females are easily disempowered by excessively casual
attire in the workplace.

- When two people of fairly equal qualifications are being
considered for ajob or promotion, the one who is consistently
dressed professionally and well groomed will win every time.

- We act in accordance with how we are dressed.

Joan Burge, Professional Excellence Coach
© Office Dynamics, Ltd. - 2005

2 &

From Amber Doyle’s mother-in-law Alice Doyle

3 whole boneless, skinless chicken breasts, halved

2rib celery
% medium onion 1 cmilk
1 c water % ¢ parmesan cheese
1tsp salt Dash nutmeg
c flour Dash ground black pepper
c butter 2 @ 10-0z frozen spinach

Cook chicken, celery, and onion in 1 ¢ water for 20 minutes.
Drain chicken & reserve 1 c broth. Make awhite sauce
using ¢ butter, dash of nutmeg, dash of pepper, cflour,
% ¢ parmesan cheese, 1 ¢ broth, 1 ¢ milk and 1 tsp salt. Add
drained, cooked spinach to ¥z of the white sauce. Pour into
a9x13 pan, place chicken on top (single layer), then pour
remaining sauce over chicken. Bake for 30 minutes at 375
degrees.
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From Amber Doyle

1 cup butter or margarine
¥ cup packed brown sugar
Ccup sugar
1 small pkg instant vanilla or chocolate pudding
1tsp vanilla
2 eggs
2- cupssifted flour
1 tsp baking soda
12-0z pkg chocolate chips
1 cup chopped nuts (optional)

Beat butter, brown sugar, sugar, pudding mix and vanillain
alarge mixing bowl until smooth and creamy. Add eggs.
Gradually add flour and soda. Add chocolate chips and
nuts. Batter will be stiff. Drop by teaspoon on an
ungreased cookie sheet, 2" apart. Bakein a 375 degree
oven for 8-10 minutes. DO NOT OVERBAKE.
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